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Woerk W EKAOIH: 02 IEAIAA 1
Eyxeipidio kara tng Awposdokiag

ATATOPEYETAI H AIAAOXH KAI H ANATMAPATQIrH XQPIX THN ETKPIZH THX
ANTITONH METPOIMNOYAOY & XIA O.E.

MoAImkn katda Tng Awpodokiag

AN

H ANTITONH METPOMNOYAOY & IIA O.E. avayvwpilovtag Tn ommoudaidoTnTa KATATTOAEUNONG TNG
SlapBopdAc kal TNG Sdwpodokiag, aAAG kKal To apvNnNTIKO ATTOTEAECUA TTOL BAa PTTOPOLOE VA EMPEQE
otToladnTToTe avAueiEn oe SwPodokia oTnV €IKOVA KAl TNV PAUN TNG. éxEl BeaTrioel kKal epapuolerTIOAITIKR KaTd
NG 5WPOSOKIAG eyKeEKPIUEVN ATTO TOV SIAXEIQIOTH TNG ETAIPEIAG.

H TMoNITIKA €ival SeCUELTIKA YIA OAOLG AVEEQIPETWS TOLC £PYAlOPEVOLCS, AVEEAPTNTWS AEITOLPYIKAG
BEceIc KAl 1EQAPXIKNG PaBUISAC, CLUTTEQIAAUPAVOUEVGY TOL SIAXEIPIOTH, LTTEQYOAAP®Y, “HOOUNBELTRY,
OULUPOVLAGY TTACNG PLOEWS ETTIXEIONUATIKWV CLVEQYATWY KAl KABe AANOV TpiTov © ormmoiog evepyel €€
OVOLATOG TNG ETAIPEIAG.

H MOAITIKA LT OTOXELEl, TNV £LAICONTOTIOINCN TOL CLVOAOL TWV EPYALOMPEVWY KAl TV CLVEQYATWV
TNC E£TAIPEIAC, EVAVTIA OTO PAIVOUEVO TNG SWPOSOKIAG KAl £TTISICKEI VA EVIOXLOEL TNV SECUELON TNG AloikNnoNg
yia undevikn avoxn otn SwpEodokia, SNUIoLEYWVTAG éva TTACICIO LTTOXPEWOEWY KAl KATELOLVTHPIWY
YOAUM®Y TTPOKEIPEVOL VA XPNOIUOTIOINGE WG £pYAAEIO YIA TNV TTPOANWR, ATTOTPOTIA KAl KATATIOAEUNON TNG
Swpodokiag.

EiSikoTepa n MoAimkn:

o ATIAyopeLEl TN SWPOSOKIA EVTOG KAl €KTOG ToL OpPyaAVIoUOL

e JTOXELEI TNV CLUUOPPWON HE TO ITXLOV VOUIKO KAI KAVOVIOTIKO TTAQICIO YIA TNV KATATTOAEUNON TNG
dwpobdokiag
Eival katdAANAN yia Tov OKOTTO KAl TNV §0A0TRPIOTATA TNG ETAIEIAG
Mapéxel éva TAQICIO YIa TOV KABOPICHO, TNV ETTAVEEETACN KAl TNV €TTITELEN OTOXWV KATA TNG
Swpodokiag

e EvBappLVEl TNV EUTTIOTELTIKY) AVAPOPU KABE TTEPICTATIKOL ) LTTOWIAG TTEPI SWPEOSOKIAG, PECW TWV
OLYKEKPIPEVGV TOOTIWV ETTIKOIVQVIAGKAI TNV £TAYPLTIVNON TV €0YAJOUEV®OVY KAl TV CLVEQYATRV,
YId TNV avAYVOPION EVEQYEIGY TTOL CLVEEOVTAI PE TN SWEOSOKIA PE YVWUOVA TNV £UTTIOTOCLVN,
XWPIG PORO yia avTiTroiva

e [KavoTIolel TIC ATTAITACES TOL HXLOTAPATOS AIAXEIPIONG KATA TNG SWPEPOSOKIAG CLUPWVA HE TO
mPoTLTTO ISO 37001/2016 KO GTOXELEI OTNV CLVEXN REATICOON TOL TLOTAPATOG AlAXEIPIONG KATA TNG
Swpodokiag

e Opilel TIC apuosIOTATES & Epapudlel TNV apxn TNG avefapTtnoiag NG EMTEOTING CLPPOPPWONG
KaTA TNG SWP0doKIAg.

e Hpun ovyudpdwaen ue TNV MoATKA Katd TNG Swpodokiag kal n un amodoxr) TS, atd OTTOIOVENATIOTE,
CLUTTEQINAURAVOUEVGRY LTTEPYOAAPRWY, TTPOUNBELTWY, CLHUROLAKY, TACNG PLTEWS ETTIXEIONHUATIKWV
OLVERYATOV KAl KABe AAOV TRITOV O OTTOIOG £vEQYE €€ OVOUATOG TNG ETAIPEIAC, ETTIPEPE TNV APECN
TTAVBoN;. SIGKOTIA ) N évapén TNG OTTOIAG CLVEPYATIAG.

Ol eV8IAPEPOUEVOI UTTOPOLYV VA ETTIKOIVGVACOLY ETTOVLUA 1 AVGOVLUA HE TNV ETAIOEIA YIA VA SNATOLY
TUXOV. TTAPAVOUES KAl AUPIPOAES ETTIXEIPNUATIKES §pACTNEIOTNTES TTOL SLVNTIKA euTTAékoLY TNV ANTITONH
METPONOYAOY & IIA O.E., ue TOLG €ENC TOOTTOLG:

A péow e-mail oto complaints@anta.com.gr

B ) HEOW €TTOVLUNG N AVOVLUNG AAANAoypaAgiag oTnv SiebBuvon TNg eTalpeiag, KoutmoBékAa 1,
@eooalovikn 546 43, EANASa, LT OWIV YTTELOVVOL TLOTAWATOG KATA TNG AwpPodokiag.

Ek TnNC Aloiknong

ANTIFTONH NETPOMOYAOY & LIA O.E.
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mailto:complaints@anta.com.gr

